
What is it?

Why is it needed?

Where does it apply?

Who is involved?

How will it happen?

When will it start?







RRP performance tracking through ActivityInfo – When?

Quarter Deadline 

Q1 (January – March) 5 April 2019  

Q2 (April – June) 5 July 2019  

Q3 (July – September) 4 October 2019 

Q4 (October – December) 17 January 2020 

 

Partner reporting deadlines (week 1)

Sector-lead clearance deadlines (week 2)

Quarter Deadline 

Q1 (January – March) 12 April 2019 (indicators only) 

Q2 (April – June) 12 July 2019 (indicators and narrative) 

Q3 (July – September) 11 October 2019 (indicators only) 

Q4 (October – December) 24 January 2020 (indicators and narrative) 

 

Production of factsheets (week 3)

Dissemination (week 4)



RRP performance tracking through ActivityInfo – What?

• Online platform for indicator and activity 
reporting that replaces Excel-based 5Ws.

• Allows for analysis of achievements and gaps 
at national, district and settlement level.

• Central repository of indicator data for all 
sectors disaggregated by beneficiary type

• Activity data disaggregated by 
implementation type, funding and modality



RRP performance tracking through ActivityInfo – Why?

• There is a need for more predictable and 
comprehensive information on key 
indicators of the refugee response.

• This includes achievements for strategic level 
reporting as well as gap analysis for 
operational decision-making and advocacy.

• Current Excel-based templates are labour
intensive to process, error prone and do not 
offer comprehensive data across sectors.



RRP performance tracking through ActivityInfo – Where?

• Partner reporting focal points are requested 
to report on their activities across the 
country

• Reporting can be done by settlement or 
other locations as needed (reception 
centres, transit centres, schools, districts, 
sub-counties, neighbourhoods etc.)



RRP performance tracking through ActivityInfo – Who?

• UNHCR Information Management Unit (IMU)

• Information Management (IM) Focal Points

• RRP partners

• Sector-leads and co-leads 

• Field sector-leads

• Leadership of the refugee response

• Heads of Sub-Offices



RRP performance tracking through ActivityInfo – How?

• A task force has been created to:

– Agree on information products

– Draft standard procedure for reporting

– Review indicators / activities with sector leads

– Configure online platform and train stakeholders


